Aachen, Germany

How KeyShield SSO works for INFORM GmbH Royal Church of St. Mary

['want to give you some feedback on how KeyShield SSO works
for us. We have rolled out the agent as a modified msi-bundle
via ZENworks (modified in a way that we added the wstclient.cfg =  EESRSHESEE  SUNC S ) Sl
to the package). There are about 250 users using KeyShield SSO
now for Vibe 3.3 and eHelpdesk 10. We haven’t heard a single

complaint since the rollout and everyone is happy to get the SSO

comfort.

So we are very happy with your solution. It"s one of the few fire

and forget solutions in our company. You ve done a great job!

Peter Wachs N INFORM
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